
research
What’s been done before you? Save your research for reference and inspiration.

keywords
Select adverbs that reflect how you want users to react and feel.  
If your app was a person how would you describe them?  

reative/communication brief
This is a document that summarizes the creative direction for the project. Objectives, message,  
audience, critical details, specific requirements and it can also include things like moodboards.

wireframes/storyboards
This is a skeletal representation of the application used to understand spacial relationships  
between objects and flush out user interactions.

.

functionality document 
A written explanation of how each element of the site will work. It details out, in text, how each object 
in the application will work and how users interact with the objects. Size, color and functionality are  
all aspects. It is common for this to accompany the wireframe or storyboard.

mockups
This is the polished look of your application or site and the most fun part. Photoshop, fireworks or 
illustrator are commonly used and organization and naming conventions of layers and folders is key.

development
The code! This is where all previous steps come together and a working web application is made. 
HTML, CSS, PHP, ActionScript and Javascript are common tools. 

THE INTERACTIVE DESIGN PROCESS
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http://www.archive.org/web/web.php
http://thefwa.com
http://www.ronniejamesdio.com/
http://mood.fleve.eu/
http://www.hotgloo.com/
http://multimedia.journalism.berkeley.edu/tutorials/starttofinish/storyboarding/
http://www.behance.net/?field=102
http://www.codecademy.com/


KEY ELEMENTS

Document Statement 
The first thing to put on the page is what you want the reader to get out of this document. If it’s just yourself 
this helps you focus by thinking in detail, before you code what you are getting into.

Description of the project
A one of two sentence statement of what the project is about, your elevator pitch.

Front-end functionality
A list of shared or common features such as image gallery, fade or slide? How do things work on your site? A 
sitemap is also common, how does information flow? In short, you need a detailed description of each page 
and every element on that page. 

Back-end functionality
Detailed list of back end requirements such as database, CMS or code language like PHP or Ruby.

Wireframes
It is common to have a full set of wireframes (one for each page template) that accompany the functionality 
document. This offers a visual representation of the doc. and helps us understand spacial interactions be-
tween elements on each page.

Rules and Guidelines
•	 Start with the homepage. 
•	 Be as detailed as possible. 
•	 Don’t forget to detail animation and style. 
•	 Dream, but remember you will actually have to code this stuff! 
•	 Make this document for humans to read. 
•	 It should be detailed enough that a developer would not even need to speak to you. Answer all questions.

In any large project, interactive or building a home you should never start with out a detailed plan on what you 
need and how things work. Welcome to the functionality document. This is where the rubber meets the road 
and you are able to get down to specifics on how you want things will work, how the user will interact with what 

THE FUNCTIONALITY DOCUMENT
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HOME FUNCTIONALITY

THE NEW HEADER

apartfromwar.news21.com example



ABOUT FUNCTIONALITY

apartfromwar.news21.comexample
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STORIES (1) FUNCTIONALITY

STORIES (2) FUNCTIONALITY

FELLOWS FUNCTIONALITY

apartfromwar.news21.com/storiesexample
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